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Last Updated August 11, 2020

CityofRanchoCordova.org/coronavirus

RESOURCE TOOLKIT 
FOR RANCHO CORDOVA BUSINESSES
ASSISTING SMALL BUSINESSES AFFECTED BY COVID-19



We will get through this together, 
 we are stronger together.

~Mayor David Sander, Ph.D.
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STAY INFORMED

COMPREHENSIVE MEDICAL HEALTH INFORMATION

California Department of Public Health
CDPH.ca.gov

County of Sacramento 
Department of Health Services

DHS.SacCounty.net

Disease Control and Prevention
CDC.gov

World Health Organization
WHO.int

EMOTIONAL WELLNESS INFORMATION

Addressing Loneliness 
During Social Distancing

CapRadio.org

Combat Stigma and Discrimination
CDC.gov

Consumer Cost-Sharing Waived for 
Testing of COVID-19

Insurance.ca.gov

REAL TIME POLICY CHANGES

CITY
City of Rancho Cordova

CityofRanchoCordova.org/coronavirus

COUNTY
County of Sacramento
SacCounty.net/covid19

STATE
Office of the Governor

covid19.ca.gov

California Department of Public Health
CDPH.ca.gov/covid19

FEDERAL
Office of the President

Coronavirus.gov

Federal Emergency Management 
Agency (FEMA)

FEMA.gov/coronavirus

https://www.cdph.ca.gov
https://dhs.saccounty.net/Pages/DHS-Home.aspx
https://www.cdc.gov
https://www.who.int
https://www.capradio.org/articles/2020/03/20/how-to-cope-with-anxiety-loneliness-during-californias-stay-at-home-order/
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/reducing-stigma.html
http://www.insurance.ca.gov/0400-news/0100-press-releases/2020/release025-2020-2.cfm
https://www.cityofranchocordova.org/what-s-new/covid-19-coronavirus-information
https://www.saccounty.net/COVID-19/Pages/default.aspx
https://covid19.ca.gov
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx
https://www.coronavirus.gov
https://www.fema.gov/coronavirus
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COMPREHENSIVE EMPLOYER & EMPLOYEE INFORMATION

City of Rancho Cordova
CityofRanchoCordova.org/coronavirus

Rancho Cordova Chamber of Commerce
RanchoCordova.org

Capital Region Small Business 
Development Center

CapitalRegionSBDC.com

California Employment 
Development Department

EDD.ca.gov

Governor’s Office of Business and 
Economic Development

Business.ca.gov

STAY INFORMED

U.S. Small Business Administration
SBA.gov

Gig Workers Collective
GigWorkersCollective.org/covid-19 

resources

U.S. Senate Committee on Small 
Business and Entrepreneurship

SBC.senate.gov

Sacramento Metro Chamber 
of Commerce

RapidResponse.MetroChamber.org

Hotline: 833.391.1919
English, Spanish, Vietnamese & Mandarin

https://www.cityofranchocordova.org/what-s-new/covid-19-coronavirus-information/resources-for-businesses
https://www.ranchocordova.org
https://www.capitalregionsbdc.com
https://www.edd.ca.gov
https://business.ca.gov
https://www.sba.gov
https://www.gigworkerscollective.org/covid-19-resources
https://www.gigworkerscollective.org/covid-19-resources
https://www.sbc.senate.gov/public/index.cfm/resources
https://rapidresponse.metrochamber.org
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PLAN & PREPARE

Prioritize and Organize
❑ Clarify essential job functions, eliminate 

redundancies, and cross-train personnel 
to perform essential functions if key staff 
members are absent.

❑ Revisit your business plan. Consider 
alternative business models, rebalance 
your sales and expense projections, 
and adjust operations, while identifying 
various recovery and contingency 
options. Create a business continuity 
plan if you don’t already have one and an 
infectious disease outbreak plan.

❑ Gather corporate documents, both in 
hard copy and electronic formats. These 
might include corporate formation 
documents, lease and legal agreements, 
licenses and permits, insurance policies, 
financial statements, and tax records, 
among others.

❑ Review insurance policies, particularly 
business interruption insurance, and file 
claims as appropriate.

Make Necessary Adjustments
❑ Closely track inventory to avoid any 

interruption in your supply chain.

❑ Consider using teleconferencing, video 
conferencing, live streaming, and 
e-commerce solutions. Implement pick 
up, delivery and curbside services where 
possible.

❑ Cancel and postpone events and 
meetings, as necessary, and adjust travel 
and transportation plans as needed. Offer 
information about safety practices of 
public transportation with those who may 
be concerned.

Maintain Communication with 
Key Stakeholders
❑ Ensure that employees are well informed 

about health and job considerations.

❑ Let customers know about any changes 
in services or schedules and how they can 
continue to patronize your business.

❑ Review expectations with suppliers and 
contractors and diversify your base of 
vendors, as needed.

❑ Dialogue with your landlord, lender(s) and 
investors to discuss mutually beneficial 
options.

❑ Reach out to professional advisors such 
as your attorney, accountant, bookkeeper 
and insurance professionals for advice 
and assistance.
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PLAN & PREPARE

EMERGENCY RESPONSE CHECKLIST

Health and Wellness
❑ Practice and post hygiene measures

❑ Access health information as necessary

❑ Consider emotional wellness

❑ Contain sickness if it occurs

Business Assistance
❑ Consider Government Assistance including:

• Business consulting and loan packaging
• Loans and loan guarantees
• Layoff aversion
• Post layoff transition
• City services

Business Resilience
❑ Get organized

❑ Engage:
• Employees
• Customers
• Landlord
• Lender(s)
• Suppliers/Contractors

❑ Access employee benefits

Stay Informed About Policy Changes
❑ Federal

❑ State

❑ County: Social distancing protocol and signage

❑ Local

https://www.saccounty.net/COVID-19/Documents/Appendix%20A%20SDP%20Checklist%20Signs.pdf
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BENEFITS FOR WORKERS

DISABILITY INSURANCE
Why
If you are unable to work due to medical quarantine or illness related to COVID-19 (certified 
by a medical professional).

What
Short-term benefit payments to eligible workers who have full or partial loss of wages due 
to a non-work-related illness, injury or pregnancy.

Benefits
Approximately 60-70% of wages (depending on income); ranges from $50-$1,300 a week 
for up to 52 weeks.

More Information
Learn more about your eligibility at EDD.ca.gov

How to File
File a Disability Insurance Claim

PAID FAMILY LEAVE
Why
If you’re unable to work because you are caring for an ill or quarantined family member with 
COVID-19 (certified by a medical professional).

What
Up to six weeks of benefit payments to eligible workers who have a full or partial loss of 
wages because they need time off work to care for a seriously ill family member.

Benefits
Approximately 60-70% of wages (depending on income); ranges from $50-$1,300 a week 
for up to six weeks.

More Information
Learn more about your eligibility at EDD.ca.gov

How to File
File a Paid Family Leave Claim

https://www.edd.ca.gov/disability/am_i_eligible_for_di_benefits.htm
https://edd.ca.gov/Disability/How_to_File_a_DI_Claim_in_SDI_Online.htm
https://www.edd.ca.gov/disability/Am_I_Eligible_for_PFL_Benefits.htm
https://edd.ca.gov/Disability/How_to_File_a_PFL_Claim_in_SDI_Online.htm
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BENEFITS FOR WORKERS

UNEMPLOYMENT INSURANCE
Why
If you have lost your job or have hours reduced for reasons related to COVID-19.

What
Partial wage replacement benefit payments to workers who lose their job or have their 
hours reduced, through no fault of their own.

Benefits
Range from $40-$450 per week for up to 26 weeks.

More Information
Learn more about your eligibility at EDD.ca.gov

How to File
File an Unemployment Insurance Claim

LOW-INCOME FAMILIES
Why
United Way is partnering with local nonprofits to identify low-income families that are 
experiencing increased hardship due to COVID-19.

What
By partnering with local nonprofits, they will provide essential resources for low-income 
households whose lives have been disrupted by COVID-19.

Benefits
Qualified applicants will receive up to $500 within 48 hours of applying.

More Information
Learn more at United Way COVID-19 Relief Fund

Call 211 for help connecting with this program or others like it.

Contribute to the fund

https://www.edd.ca.gov/unemployment/eligibility.htm
https://edd.ca.gov/Unemployment/Filing_a_Claim.htm
https://www.yourlocalunitedway.org/post/frequently-asked-questions-faqs
http://www.211sacramento.org/211/
https://app.mobilecause.com/f/2pr0/n?vid=6mvlq
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PAID SICK LEAVE
Why
If you or a family member are sick or for preventative care when civil authorities 
recommend quarantine.

What
The leave you have accumulated or your employer has provided to you under the Paid Sick 
Leave law.

Benefits
Paid to you at your regular rate of pay or an average based on the past 90 days.

More Information
Learn more about your eligibility at EDD.ca.gov

How to File
If accrued sick leave is denied, file a Wage Claim

WORKERS’ COMPENSATION
Why
If you are unable to do your usual job because you were exposed to and contracted 
COVID-19 during the regular course of your work.

What
Benefits include temporary disability (TD) payments, which begin when your doctor says 
you can’t do your usual work for more than three days or you are hospitalized overnight. 
You may be entitled to TD for up to 104 weeks.

Benefits
TD generally pays two-thirds of the gross wages you lose while you are recovering from a 
work-related illness or injury, up to a maximum weekly amount set by law.

More Information
Learn more about your eligibility at EDD.ca.gov

How to File
File a Workers’ Compensation Claim

BENEFITS FOR WORKERS

https://www.dir.ca.gov/dlse/paid_sick_leave.htm
https://www.dir.ca.gov/dlse/HowToFileWageClaim.htm
https://www.dir.ca.gov/InjuredWorkerGuidebook/InjuredWorkerGuidebook.html
https://www.dir.ca.gov/dwc/FileAClaim.htm


- 11 -

SACRAMENTO COUNTY DEPARTMENT 
OF HUMAN ASSISTANCE
Why
If you are low-income and experiencing hardship.

What
Federal, State and local programs that offer temporary cash aid, food assistance and health 
insurance.

Benefits
Extent of benefits for the different programs vary depending on specific needs.

More Information
Learn more about your eligibility at HA.saccounty.net

How to File
Apply for various programs

PANDEMIC UNEMPLOYMENT ASSISTANCE (PUA)
Why
If are an independent contractor, self-employed, individual without sufficient work history or 
have exhausted unemployment insurance benefits.

What
A state program that provides financial assistance to this group retroactively.

Benefits
Minimum weekly benefit of $167 plus $600 for weeks between March 29-July 25.

More Information
Learn more at EDD.ca.gov

How to File
The California Employment Development Department will start accepting online 
applications on Tuesday, April 28 here.

BENEFITS FOR WORKERS

https://ha.saccounty.net/benefits/Pages/default.aspx
https://ha.saccounty.net/benefits/Pages/default.aspx
https://www.edd.ca.gov/about_edd/coronavirus-2019/pandemic-unemployment-assistance.htm
https://www.edd.ca.gov/about_edd/coronavirus-2019/pandemic-unemployment-assistance.htm
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BENEFITS FOR BUSINESS

SBA DISASTER ASSISTANCE & 
PAYCHECK PROTECTION PROGRAM
Why
If you are in need of economic support to help overcome the temporary loss of revenue.

What
Low interest disaster loans to help businesses recover from declared disasters.

Benefits
SBA’s Economic Injury Disaster Loans offer up to $2 million in assistance. The interest rate is 
3.75% for small businesses.

More Information
Please visit SBA.gov

How to File
SBA Disaster Loan Applications

CA iBANK DISASTER RELIEF LOAN GUARANTEE 
PROGRAM
Why
If your business is experiencing capital access barriers in light of a declared disaster.

What
Provides loan guarantees and direct loans for small businesses.

Benefits
Loans up to $20 million; maximum guarantee $1 million, guaranteed up to 7 years (term can 
be longer); and guarantees up to 80-95% of loan.

More Information
Please visit iBank.ca.gov

How to File
Please visit California Capital FDC

https://www.sba.gov/funding-programs/disaster-assistance
https://disasterloan.sba.gov/ela/
https://www.ibank.ca.gov/small-business-finance-center/
https://cacapital.org/business-loans/state-loan-guarantee-program/
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BENEFITS FOR BUSINESS

CA iBANK JUMPSTART LOAN PROGRAM
Why
If you are a low-to-moderate income (LMI) business owner or operate a business in a LMI 
community.

What
Provides microloans, technical assistance and financial literacy training.

Benefits
Loan amounts range from $500 to $10,000. Term up to five years, fully amortized.

More Information
Please visit iBank.ca.gov

How to File
Please visit iBank.ca.gov to apply

CA EMPLOYMENT DEVELOPMENT DEPARTMENT 
WORK SHARING PROGRAM
Why
If business interruption or slowdowns are causing you to consider layoffs.

What
Business assistance to employees and employers.

Benefits
Full-time employees receive unemployment insurance benefits, keep current job and avoid 
financial hardships.

More Information
Please visit EDD.ca.gov

How to File
Work Sharing Unemployment Insurance Plan Application

https://www.ibank.ca.gov/small-business-finance-center/
https://www.ibank.ca.gov/small-business-finance-center/
https://www.edd.ca.gov/Unemployment/Work_Sharing_Program.htm
https://www.edd.ca.gov/pdf_pub_ctr/de8686.pdf


- 14 -

BENEFITS FOR BUSINESS

FREE BUSINESS CONSULTATION SERVICES
Why
If you are in need of economic support and need help applying for SBA loans.

What
One-on-one consulting services to help identify appropriate funding sources and resources.

Benefits
The Capital Region Small Business Development Center helps clients identify appropriate 
funding sources and navigate the SBA application process.

More Information
Please visit CapitalRegionSBDC.com

How to File
Apply to become a client

CITY OF RANCHO CORDOVA RESOURCES 
FOR BUSINESSES
Resources for Businesses Webpage
The city has created a resource page for businesses on its website. 
Learn more

Free Business Consultation Services
Schedule an appointment to speak with a professional business consultant for guidance 
on local, state and federal programs and resources by contacting the city’s Economic 
Development team at EconDev@cityofranchocordova.org.

Apply to Expand Your Outdoor Space
The City of Rancho Cordova wants to work with you to allow temporary closure 
of certain spaces at your business site, such as parking areas, drive aisles, etc. to 
create additional outdoor space. If you’re interested in creating outdoor space 
for your business, or to learn more, contact the city’s Outside Operations team at 
OutsideOpps@CityofRanchoCordova.org.

https://www.capitalregionsbdc.com/covid-19
https://nc.ecenterdirect.com/signup
https://www.cityofranchocordova.org/what-s-new/covid-19-coronavirus-information/resources-for-businesses
mailto:EconDev%40cityofranchocordova.org?subject=
mailto:OutsideOpps%40CityofRanchoCordova.org.?subject=
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BENEFITS FOR BUSINESS

SMUD’S MICROLOAN RELIEF PROGRAM FOR NON-PROFITS
To help counter the economic fallout of COVID-19, SMUD is currently offering low-interest 
microloans to non-profits with a 501(c)(3) and 501(c)(4) status with 100 employees or less. 
Microloan applications can be submitted beginning on July 17 and through September 1, 
2020. Only local nonprofits incorporated and operating in SMUD’s service area are eligible.

Do you need:
• Acquisition or leasing of real property, buildings, machinery, equipment and inventory

• Construction or repair of buildings, machinery, equipment and tenant improvements

• Operational activities such as payroll, rent and utilities

• Working capital

• Technology improvements related to COVID-19 social distancing guidelines

To learn more about this program, visit smud.org/microloan.

RANCHO CORDOVA CHAMBER OF COMMERCE

Business Resources

Find local, relevant information and 
resources for your business and employees.
Banking and Funding
Find a list of local banks and what each is 
offering in response to COVID-19, along with 
several various funding programs.

How to Help 
Want to help others? Connect with companies or 
nonprofits that are asking for support.

Visit their website for more information

https://www.smud.org/microloan
https://www.ranchocordova.org/business-resources--assistance.html
https://www.ranchocordova.org/banking--funding-info.html
https://www.ranchocordova.org/how-to-help.html
https://www.ranchocordova.org/business-resources--assistance.html
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STATE & FEDERAL PLANS 
FOR REOPENING

CALIFORNIA’S INDUSTRY GUIDANCE TO REDUCE RISK

The California Department of Public Health has outlined industry guidance for businesses to 
reopen with a safe, low-risk environment. Follow the guidance to protect your workers and 
your customers. To learn more about which industries are currently permitted to reopen in 
Sacramento County, visit CityofRanchoCordova.org/coronavirus.

Learn more

GUIDELINES FOR OPENING UP AMERICA AGAIN

President Trump has unveiled Guidelines 
for Opening Up America Again, a three-
phased approach based on the advice of 
public health experts. These steps will help 
state and local officials when reopening 
their economies, getting people back to 
work, and continuing to protect American 
lives.

Learn more

http://CityofRanchoCordova.org/coronavirus
https://covid19.ca.gov/industry-guidance/
https://www.whitehouse.gov/openingamerica/
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City of Rancho Cordova
2729 Prospect Park Drive
Rancho Cordova, CA 95670
916.851.8700CityofRanchoCordova.org


