Courtesy Notice of Violation

Neighborhood Services Division

Dear Property/Pet Owner:

Animal Services received information that your dog(s) are barking excessively. Chronic barking is prohibited
by the Rancho Cordova Municipal Code. We were also unable to locate a current dog license for the reported

dog.

This letter is a courtesy notice that dogs are prohibited from habitually making loud noises and being

unlicensed consistent with the Rancho Cordova Municipal Code sections cited below.

8.03.010 Animal restraint.

Section 8.03.010(A)(3) No owner of any animal, wild or domestic, except the domestic cat, shall permit
or suffer the animal to: Habitually make loud noises. “Habitually make loud noises” means any conduct
that disrupts the peace so as to constitute a public nuisance, including, but not limited to, continuous
and incessant barking, howling, crying, yelping, scratching, or whining. “Continuous and incessant”
means that the conduct continues for at least 10 minutes within a 30-minute period and is not caused
by provocation. Nothing contained herein shall apply to reasonable animal noises emanating from
legally operated veterinary hospitals, humane societies, animal shelters, farms, or agricultural
operations.

8.06.010 Unlicensed dogs and cats.

All persons owning or having custody of a dog or cat over the age of four months shall obtain a license
and tag for each dog and cat from the animal services manager. Each applicant for such a license shall
pay an annual fee as specified by the city council and set forth in the fee schedule. Every owner of an
unlicensed or untagged dog or cat shall be deemed to be in violation of this title except as otherwise
provided herein.

Several strategies are available to correct the barking, including the following:

Keeping your pet indoors
Training
And/or using a bark collar

For additional canine behavior management strategies please see the enclosed information on ways to control
barking. Correcting the issues noted above within 10 days of the date of this letter will help you avoid fines,
costs and penalties. Uncorrected violations will be subject to administrative prosecution, and/or criminal or civil
prosecution, and subject to all applicable fines, costs, citations, and penalties.
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Options for Licensing Your Pet

Please note your pet(s) will need to be current on the rabies vaccination in order to purchase alicense.

Online
To purchase your license online: Go to www.CityofRanchoCordova.org/RanchoCordovaOnline. You will need to
pay with a credit or debit card and provide a current rabies vaccination.

By Mail

Print the application from the city website www.CityofRanchoCordova.org/government/neighborhood-
services/animal-services, complete and mail with your pet's rabies and spay/neuter certificates. Include a check
or money order, payable to City of Rancho Cordova Animal Services and mail to the following address:

Rancho Cordova Animal Licensing
2880 Gold Tailings Ct
Rancho Cordova, CA 95670

For licensing assistance, please call 916-851-8770 for Customer Service.

To Property Owners: You are being provided a copy of this Courtesy Notice to your tenants for addressing
the problems set forth herein. The penalty for failure to license is a minimum of $100 per animal, per day, not
including all applicable fines and charges for excessive barking. If the dog owners do not respond, you as the
Property Owner could be held liable for all applicable fines, costs, citations, and penalties.

If you have questions regarding this notice, please contact our office immediately. Working together, we can
keep the pets and residents of Rancho Cordova safe.

Respectfully,

Rancho Cordova Animal Services

Para informacion en espaniol, Ans nonyyeHna nHpopmaunm Ha pycckom
escanee el codigo QR: A3bIKe OTCKaHUpyiiTe QR-KoA:
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Dumb Friends League.

COMPASSION ALWAYSW®

"BARK! BARK! BARK!"

Barking is the result of either anxiety or your dog being pre-genetically deposed to barking, like
hounds. If you own a breed that is known to bark, then work on teaching your dog the “quiet”
command (see below), provide plenty of outlets, and provide toys to keep them busy.

Anxiety-related barking, especially if it is a new behavior, may be the result of an underlying medical
issue, so the first thing you should do is take your dog to the vet. If everything checks out medically,
the second thing you need to do is determine when your dog barks, for how long your dog barks,
and what is causing him to bark. If you dog barks when you are not home, ask your neighbors, drive
or walk around the block then watch and listen for a while, or start a tape recorder or video camera
when you leave for work. Hopefully you will be able to discover which of the following anxiety
related problems is the cause of your dog's barking.

Your dog may be barking because he's bored and lonely if:

He's left alone for long periods of fime without opportunities for interaction withyou.
His environment is relatively barren, without playmates or toys.
He's a puppy or adolescent (under 3 years old) and does not have other outlets for hisenergy.

He's a particularly active type a dog (like the herding or sporting breeds) who needs a “job”
to be happy.

Recommendations

Expand your dog's world and increase his “people time” in the following ways:

Walk your dog daily —it's good exercise for both of you.
Teach your dog to fetch a ball or Frisbee and practice with him as often as possible.

Teach your dog a few commands and/or tricks and practice them every day for five to 10
minutes.

Take an obedience class with your dog.

Provide interesting toys to keep your dog busy when you're not home (Kong-type toys filled
with treats or busy-box toys). Also rotating the toys makes them seem new and interesting (see
our handout: “Dog Toys and How fo Use Them™).

If your dog is barking to get your attention, make sure he has sufficient time with you on a daily
basis (petting, grooming, playing, and exercising), so he doesn’t have to resort to misbehaving
to get your attention.

Keep your dog inside when you're unable to supervise him.

Take your dog to work with you every now and then, if possible.

If you work very long hours, take him to a doggie daycare or have a friend or neighbor walk
and/or play with him.

Never give your dog attention while he is barking. Ignore him until he stops for at least three
seconds, then reward with attention or treats.
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Your dog may be barking due to frustration or as a learned behavior if:

The barking occurs in the presence of “strangers” seen through the window and/or fence or
when on leash. It may include the mail carrier, children walking to and from school, and other
dogs or neighbors in adjacent yards.

Your dog's posture while he's barking appears threatening - tail held high and ears up and
forward.

You've encouraged your dog to be responsive to people and noises outside.

Recommendations

Teach your dog the “quiet” command. When he begins to bark at a passer-by, interrupt him,
without calling his name or startling him. You can also wait for him to take a breath. The
moment he is quiet reward him with a high value freat. You can also use clicker training to
teach the "quiet” command by clicking and treating when he is quiet (see our handout: “Dog
Clicker Training”). The more times he is rewarded for being quiet the more often he will be
quiet. Once he is starting to understand the behavior of being quiet, you can start to use the
“quiet” command. Avoid yelling “quiet” before your dog actually knows the command.
Counter-condition your dog to the stimulus that triggers the barking. Teach him that strangers
are actually friends and that good things happen to him when these people are around. By
giving him a freat when he see someone new, your dog will learn to association good things
and be less likely to bark. Use a high value food reward such as little pieces of cheese or meat
and every fime your dog sees a new person, reward him with these high value treats. It may
take several sessions before a person can come close without your dog barking. When a
person does finally get close enough without your dog barking, have them feed him the tfreats
or throw a toy for him. In order for this technique to work however, you'll have to make sure
your dog doesn’'t see new people between sessions.

Limit the dog’s access to views that might be causing him to bark when you are not home, by
closing the blinds or curtains, especially if working on counter-conditioning.

If your dog barks while inside the house when you're home, redirect his attention by having
him obey a command, such as “sit” or “down,” and reward him with praise and afreat.

Don’'t inadvertently encourage this type of barking by enticing your dog to bark at things he
hears or sees outside.

Have your dog neutered (or spayed if your dog is a female) to decrease frustration.

Your dog's barking may be a response to something he is afraid of if:

The barking occurs when he's exposed to loud noises, such as thunderstorms, firecrackers, or
construction equipment.

Your dog's posture indicates fear — ears back, tail held low.

Recommendations

Identify what is frightening your dog and desensitize him to it (see out handouts: “Helping Your
Dog Overcome the Fear of Thunder and Other Startling Noises” and "“Stress Relief for Your

Pet”).

Mute noise from outside by leaving your dog in a basement or windowless bathroom and leave
on a television, radio, or loud fan. Block off your dog’s access to outdoor views that might be
causing a fear response, by closing curtains or doors to certainrooms.
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Your dog may be barking due to separation anxiety if:
e The barking occurs only when you're gone and starts as soon as, or shortly after, youleave.

e Your dog displays other behaviors that reflect a strong attachment to you, such as following
you from room to room, frantic greetings or reacting anxiously to your preparations to leave.

e Your dog has recently experienced a change in the family’s schedule that results in his being
left alone more often; a move to a new house; the death or loss of a family member or
another family pet; a period at an animal shelter or boarding kennel.

Recommendations

Separation anxiety may be resolved using counter-conditioning and desensitization techniques (see
our handouts: “Separation Anxiety” and “Stress Relief for Your Pet”).
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Neighborhood Toolbox

(Tips to Prevent Conflict with Neighbors)

Your behavior affects your neighbors, just as what they do effects
you. The key way to prevent conflict with neighbors is to be a good
neighbor and achieve a peaceful coexistence.

Meet your neighbors and keep them informed. Introduce yourself while walking the dog or when you see
moving boxes arrive. Learn your neighbors’ names and regularly say “hello” or “Good Morning” before
there is any need or problem. Just knowing them can prevent conflict. Contact them before undertaking
something that might affect them — such as hosting a big party, building a fence, cutting down a tree or
getting a puppy. Getting their input lets you act in a way that avoids problems.

Be aware of differences. Differences in age, ethnic backgrounds, years in the neighborhood, etc. can lead
to conflicting expectations or misunderstandings unless we make an effort to talk with and understand each
other. Focus on what you have in common with your neighbor.

Be appreciative and positive. If a neighbor does something you like, tell them! They’ll be pleased to hear
you noticed the yard work or the new paint job —and it will be easier to talk later if they do something you
don't like. If your neighbor does something that irritates you, don’t assume it was on purpose. Most people
don’t intentionally try to create problems. Presume the neighbor doesn’t know about the annoyance. If we
jump to the conclusion that the other person is the enemy, we decrease the possibility of an easy
resolution.

Be candid. If your neighbors do something that bothers you, let them know. By communicating early and
calmly, you take a step toward solving the problem. Be tolerant but don’t let a real irritation go because it
seems unimportant or hard to discuss. Your neighbor won’t know the situation bothers you. It may grow
worse or become harder to talk about as time goes on.

Be calm and respectful. Talk directly with the neighbor involved about a problem situation. Don’t gossip;
that damages relationships and creates trouble. If a neighbor approaches you accusingly about a difficulty,
listen carefully and thank them for telling you how they feel. You don’t have to agree or justify your
behavior. If you can listen and not react defensively, then their anger subsides. The lines of communication
remain open and there is a good chance of working things out.

Listen well and take your time. When you discuss a problem, try to understand how your neighbor feels
about the issue and why. Understanding is not the same as agreeing, and it will increase the likelihood of a
solution that works for you both. If you need to, take a break to think about what you and your neighbor
have discussed. Arrange to finish the conversation later, and then do so. Beginning something and not
following through can start a problem or make one worse.

Get help when needed. Communication can resolve conflict, and talking things over is the best way to
handle problems and avoid enforcement or the courts. But at times you may need the help of a neutral
third party trained in conflict resolution. If it seems that your efforts to communicate with a neighbor are
not resolving the issue, do not hesitate to call Rancho Cordova Problem Oriented Policing (POP) Division
for assistance.

Conflict can be an opportunity for increased understanding and improved communication and relationships when
handled properly. For help in talking with a neighbor or for confidential assistance with a conflict, contact the Rancho

Cordova POP Division at (916) 875-9600.

Page 6 of 6




